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 Yes  
RED   

   

  

� Definite danger to 
life (self or others) 

 

Observed  
� Violent behaviour 
� Possession of a 

weapon 
� Self destruction in 

department 

Reported 
Not applicable 

  No    

  
 

 Yes  
ORANGE   

   

  

� Probable risk of 
danger to self or 
others 
� Severe behavioural 

disturbance 
� Client physically 

restrained in dept  

Observed 
� Extreme agitation / 

restlessness 
� Physically / verbally 

aggressive 
� Confused / unable 

to co-operate 
� Requires restraint 
 

Reported  
� Attempt at self harm / threat of 

self harm 
� Threat of harm to others 

  No     

  
 

 Yes  
YELLOW   

   

  

� Possible danger to 
self or others 

� Moderate 
behavioural 
disturbance 

� Severe distress 

 

Observed 
� Agitated / restless 
� Intrusive behaviour; 

Bizarre / disordered 
behaviour 

� Confused; 
Withdrawn/ 
uncommunicative 

� Ambivalence about 
treatment 

 

Reported 
� Suicidal ideation 
� Presence of psychotic 

symptoms: 
- Hallucinations; Delusions; 

Paranoid ideas; Thought 
disorder; Bizarre/ agitated 
behaviour 

� Presence of mood disturbance 
- Severe symptoms of 

depression and /or anxiety. 
Elated or irritable mood 

  No     

  
 

 Yes  
GREEN   

   

  

� Moderate distress 

 

Observed 
� No agitation 

/restlessness 
� Irritable without 

aggression 
� Co-operative 
� Gives coherent 

history 
 

Reported 
Symptoms of anxiety or 
depression without suicidal 
ideation 

  No     

  
 

 Yes  
BLUE   

   

  

� No danger to self or 
others 
� No acute distress 
� No behavioural 

disturbance 

 

Observed 
� Co-operative; 

Communicative; 
Compliant with 
instructions 

 

Reported 
� Known patient with chronic 

psychotic symptoms.  
� Known patient with chronic 

unexplained somatic symptoms 
� Requests for medication. Minor 

adverse effect of medication 
� Financial/ social/ 

accommodation/ relationship 
problems 


